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Purpose of this document 

The purpose of E G Financial Services Pty Ltd Service and Engagement Terms (SET) is to comprehensively 
articulate:  

our philosophy and advice delivery process  
the professional services EG Financial Services is able to provide you with  
our service fee structure & the basis of fee estimates  
our payment procedure  

Premise of our proposal 

The journey to creating wealth often leads to financial complexity. Opportunities should be carefully considered 
with current available resources. Goals need to be prioritised in order to maintain the desired lifestyle. Management 
and protection of accumulated resources must be maintained.  

It is in this environment that we can be of greatest assistance. 

Keeping an eye on the big picture, while also taking care of the detail, our primary role is to help you steward your 
financial resources and guide you along your path of achieving financial and personal well-being. 

We aim to provide: 

Leadership and Direction – to keep your financial house in order and take steps in forming good financial 
habits 
Confidence – to pursue opportunities at the same time knowing that the risks are considered and 
managed 
Capability and Expertise – to provide options and solutions to the challenges that you may come across 

Process of providing advice 

Our advice delivery process is designed to provide structure and order. It is broken down to the following 6 steps: 

1. Initial consultation  

The purpose of the initial consultation is for us to get to know each other. We believe that it is important for you to 
get to know your Financial Adviser and be comfortable with our philosophy and approach.  

In this meeting, we will take time to understand you, your values and what you hope to achieve. 

The initial meeting is at our expense and there is no obligation to proceed. 

2. Client fact find  

We strongly believe that the quality of our advice and recommendations is based on a solid understanding of your 
current financial situation, together with your values and goals for the future.  

We will request for a list of documents and financial information. The type of information that we will typically 
request for includes (but not limited to): 
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copies of your passport and driver’s license 
copy of your marriage certificate (if applicable) 
current statements of  

bank accounts 
loans and credit cards 
share portfolios and investments 
superannuation funds 

latest valuations of any properties you may own (if available) 
two latest payslips and last two year’s ATO Notice of Assessments  
personal and general insurance policies  
details of the types of banking facilities currently in place  
corporate and tax structures  
current estate planning  

As there is usually a lot of different information to be gathered from a variety of sources, it is important that we are 
able to do this quickly and efficiently as the review, analysis and strategy formulation stages can be advanced 
promptly.  

3. Analysis of current situation  

With detailed information about your current situation, we will commence work on analysing your financial position. 
This analysis forms the 'building blocks' from which we are able to identify issues to address, opportunities to 
explore and develop and recommend appropriate strategies tailored to meet your specific objectives.  

The areas that we will investigate include (but not limited to): 

balance sheet analysis 
net worth position  
investment risk profile and asset allocation  
gearing risks and capacity utilisation  
debt efficiency analysis 
liquidity and cashflow position 
entity structures and income distribution mapping  
tax summary and forecasting  
personal risk insurance coverage  

Where there are complex issues and multiple options to consider, a discussion paper may be presented.  

A discussion paper is usually provided in the following scenarios: 

where a full Statement of Advice is not warranted due to the limited scope or information 
prior to the provision of a Statement of Advice; where there are complex issues which require formal 
discussion in order to formally highlight and discuss specific issues and opportunities that we have 
identified, along with the relevant consequences and benefits. This enables you to have input and provide 
clarification regarding the issues raised and discussed. 



5

4. Preparation of a tailored Statement of Advice (SoA) 

Once we are satisfied that we have considered all the issues and identified the desired direction, we will prepare 
your SoA to document the summary of the recommendations.  

It is common for us to prioritise various issues to be address and present our recommendations through several 
SoAs (defined); each addressing a specific area of your finances. This allows for urgent issues to be addressed 
first and facilitates in the understanding of our various recommendations. It also allows for a staggered 
implementation of the recommendations.  

5. Implementation  

Once you have considered our advice and decided to proceed with some or all of our recommendations, we will 
ask you to sign an “Authority to Proceed” to enable us to implement the agreed strategies and recommendations.  

If your situation warrants the employment of several SoAs (defined), each recommendation will be implemented in 
succession.  

Implementation may include attending to joint strategy meetings with your other professionals such as accountants, 
finance brokers, bankers and lawyers to ensure a cohesive implementation process. We will also facilitate all 
necessary rollovers, redemptions, investments and risk insurance underwriting.  

Depending on the complexity, this process can take up to an average of 2 months for the initial SoA and up to 8 
months for all the recommendations to be implemented.   

6. Ongoing review service

If your situation requires, an ongoing service may be recommended. It allows us to provide a more hands on 
approach to coach and provide guidance in specific areas; such as cashflow management and budgeting and debt 
management. 

Through the ongoing review service, you will receive a financial position report every year to help you understand 
how your overall financial position changes with time. 



6

Payment and fee structure 

EG Financial Services operates as a fee for service financial planning company. You are only invoiced for the 
professional time required to provide your financial advice. You will be provided with a written fee estimate (budget) 
based on the scope of work to be performed and the complexity of your financial situation.  

In limited situations, special fee arrangements can be made which may include the use of commissions from 
financial institutions.  

There are two ways you can engage us; on a casual hourly consultation or full engagement basis. The fees and 
structure are summarised below: 

Casual hourly consultations  

There may be times where you require "ad-hoc" consultations which are not part of an agreed scope of work. In 
these cases you are able to engage us on an hourly basis to discuss specific topics, ideas or issues that you would 
like our input or opinion on. Our hourly rate (excluding GST) for financial advice through the financial planner is 
$250. Administrative tasks are charged at $90 per hour and can cover items such as (but not limited to): 

gathering information on your existing account (superannuation funds, insurance policies, etc.) 
research and summary of current legislation or rules  
research and summary on available products and platforms 
bookkeeping and management of financial documents  

Item Rate per hour Rate per hour 
(incl GST) 

Initial consultation and 
information gathering 

$250 
capped at $375 

$275 
capped at $413 

Financial advice  $250 $275 
Administrative  $90 $99 

Full engagement 

When you choose to engage us fully, you are committing to an initial one year commitment. This allows sufficient 
time to address the various issues relevant to your situation.  

To provide an easy way to determine and understand our fees, we estimate the cost of providing advice based on 
four broad possible situations types. It gives a good overview of the expected fees payable, while still allowing for a 
tailored fee estimation if required. As a guide to the type of situation that you are likely to be classified under, we 
have provided some examples in the table below. 
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Simple Situation Standard Situation Complex Situation Extensive Situation 

Employment PAYG PAYG 
Executive or 

business owner 
Executive or 

business owner 

Primary residence No 
With a substantial 

mortgage 
With a low or without 

a mortgage 
Without a mortgage 

Equities portfolio No Small Considerable 
Considerable with 

overseas 

Investment properties No Capacity to consider Several residential Several residential 
with commercial 

Loan structure No Simple Multiple facilities 
Multiple facilities and 

access to private 
banker 

Entities No Joint/Partnership 
Joint/Partnership/ 

Trust 
Joint/Partnership/ 
Trust/Company/ 

SMSF 

Tax planning No Simple Across entities Complex 

Cashflow 
management 

No Budgeting Income mapping 
Income mapping 
and optimisation 

After the initial meeting, we will assess your financial situation and work with you to determine which category best 
describes your position.  

We will also identify the number of areas of your financial situation that needs attention or advice; this determines 
the scope of the advice. Below is a summary of the cost guide and the items covered in the associated situations. 
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Initial  Ongoing 
Simple 

Situation 
Standard 
Situation 

Complex 
Situation 

Extensive 
Situation 

Basic 
Ongoing 

Standard 
Ongoing 

Est. Hours 4 – 6 6 – 10 10 – 16 > 16 2 – 4 4 – 6 
Cost Guide (incl GST) $1,375 $2,475 $4,125 $5,500 $605 $1,100 
Financial Position 
Assessment  

Annual Review Meeting  

RPdata/PriceFinder 
property reports 

4 8 20 2 4 

Adviser access via phone  2 – 4 4 – 6 full excess 

Number of areas from the 
following (scope): 1 only 4 6 full excess  1 only 

   Cashflow & Budgeting 

   Super Consolidation 

   Debt Management  

   Risk Management   

   Retirement Planning  

   Wealth Creation and    
   Investment Advice 

   Taxation Planning  

   Estate Planning  

   Business Consulting   

   Business Succession  

   Complex Retirement 
   Planning and SMSF 

As the whole engagement process is both detailed and involves the liaison with and collection of information from a 
number of your professionals (e.g. accountant, mortgage broker, banker, lawyer, etc), it is important that we are 
able to manage this process as efficiently as possible. We endeavour to complete and present your first SoA 
(defined) within 2 months of our initial Client Fact Find stage, however, this is highly dependent on the availability 
of the required information from yourself and your other professionals.  

Should the information not be provided within 2 weeks of our initial request and there is no commitment to provide 
the required information within a timely manner, we reserve the right to terminate the engagement process. In this 
case, you will only be liable for the time incurred in working on your file.  

After the initial year, you may continue to our ongoing review service. We estimate the ongoing review service cost 
based on two broad categories. Should the scope and/or complexity of your situation be substantially different than 
initially estimated, we will seek your agreement to increase the ongoing review service fee. 
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Payment options for invoices 

We accept payment by EFT Deposit or cheque. Please note that we require payment prior to commencing work on 
each stage of the advice process. 

EFT Direct Deposit: 

When paying by EFT via internet banking, please deposit your funds into the following NAB bank account: 

Account Name: E G Financial Services Pty Ltd 
BSB: 086-006 Acct No: 83-417-9879  
Reference: Please include your invoice # and surname. 

Cheque Payments: 

When paying by cheque, please make your cheque payable to “E G Financial Services Pty Ltd”. Please ensure you 
write your name and the invoice number on the back of the cheque or include the remittance advice for easy 
reference. Please post your cheque to: 

PO Box 179, Bull Creek WA 6149 

Points of contact 

Should you have any questions or require further information regarding any aspect of our service, please feel free 
to contact us. 

Phone: 0422 233 290   Fax: 08 9332 7118 

Email: info@egfinancialservices.com.au 

Mail: PO Box 179, Bull Creek WA 6149 
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Important information  

All fee for service estimates are estimates only based on our understanding of the scope and complexity of work to 
be performed. In the event that the estimate is likely to or has been exceeded, we will provide you with a separate 
quote and seek your agreement to continue the engagement.  

Commission offset (where applicable) 

For existing clients, estimated/actual fees may be offset by trailing commissions already received by EG Financial 
Services which are in excess of the client time incurred over the preceding 12 month period. 

For both new and existing clients, estimated/actual fees may also be offset by expected/actual upfront 
commissions from new financial service products to be implemented. 

In the event that the new commissions are insufficient to cover the agreed fee estimate, we reserve the right to 
renegotiate payment of the fees. 

We engage the following providers for mortgage broking services. All upfront commissions used to pay for the 
services rendered. Any trail commissions received can be used to offset any ongoing fees payable. 

Kairos Finance Pty Ltd (corporate credit representative of EG Financial Services) 

Client engagement 

We acknowledge that we have received, read and understand the Service and Engagement Terms.  

We confirm that we would like to engage EG Financial Services to provide the services and confirm payment 
details as outlined below: 

Payment Method 

Please select your payment method below: 

EFT Deposit 
Cheque  

Client 1 Client 2 
Signature   

Print Name   

Date   

Adviser 
Signature 

Print Name Elson Goh 


